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In re patent application of: ) Attorney Docket No.: E-848 RECEIVED 

) Customer No.: 0091 9 CENTRAL BOC CENTER 

Robert A. Law ) 

) Examiner: JEANTY, Romain NOV 2 0 2003 
Serial No.: 09/588,443 ) Group Art Unit: 3623 

Filed: June 6, 2000 ) 

Conf imnation # 91 87 ) Date: November 20, 2003 

Title: MESSAGING SYSTEM HAVING RECIPIENT PROFILING 

COMMUNICATldN IN RESPONSE TO THE OCTOBER 20, 2003 OFFICE ACTION 

Commissioner for Patents 
PO BOX 1450 

Alexandp!k, Virginia 22313-1450 
Sirl 

This communication is submitted in response to the October 20, 2003 Office 
Action ("Office Action"). A response is November 20, 2003, Accordingfy, this 
response is timely filed. Consideration of the enclosed remarks is respectfully 
requested. The following sections are enclosed: 
1. Remarks. 
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Trademark Office, on November 20. 200? ^Date of Transmission) to Examiner JEANTY, Romatn. 
Group Art Unrt: 3623, Facsimile No. (703) 872-9326. 
George M. Macdonald. Reo. No. 39,284 (Name of Registered Rep.) 
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To: Examiner JEANTY, Romain, Group Art Unit: 3623 

Fax No.: (703)872-9326 

From: George M. Macdonald 

Date: November 20, 2003 

Subject: Serial No.: 09/588,443 

Pages: „4 (including this cover) 



P. Oly 



Pitney Bowes Inc. 
Corporate Counsel 

Intellectual Property & Technology Law 
35 WatervlGW Drive 
P.O. 60X3000 
Shelton. CT 06484-8000 

203-924-3180 
203-924-3919 Fax 
George.Maodonald @ pb.com 
www.pitneybowes.com 



Re: U.S. Patent Application Serial No,: 09/588,443 
Our Docket #E-848 

Enclosed please find a response to the October 20, 2003 Office Action in tlie 
above referenced application. 

CERTIFICATION OF FACSIMILE TRANSMISSION 

I hereby certify that the following correspondence is being transmitted 
via facsimile to: 

Patent and Trademark Office 

Attention: Examiner JEANTY, Romain, Group Art Unit: 3623 
Facsimile No. (703) 872-9326 

1 . Conrtmunication In Response to October 20. 2003 Office Action (3 pages). 



George M. Macdonald 
Name of Registered Rep. 
Reg, No-: 39,284 
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Date 



on November 20. 2003 
Date of Transmission 




(10021667.1 } 

PAGE 1/4 « RCVD AT 11/20/2003 3:18:07 PM (Eastern Standard Time] * SVR:USPTO-EFXRF-1iO * DNIS:8729326 « CSID:203 924 3919 » DURATION (mm-ss):01^ 



